
Anytime Chauffeurs

Terms & Conditions of Hire

These Terms and Conditions constitute a legally binding agreement between the customer (“You” /
“Your”) and Anytime Chauffeurs (“We” / “Us” / “Our”). By confirming a booking—whether verbally, in
writing, or electronically—you agree to be bound by the following terms.
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1. Definitions
Agreement: These Terms and Conditions, together with any booking confirmation issued by us.

Booking: A reservation for our services that has been accepted and confirmed by us.

Cancellation: The termination of services by the customer after a booking has been confirmed.

Hire Period: The agreed duration of hire as stated in the booking confirmation or subsequently
amended by mutual agreement.

Passenger: Any individual travelling in a vehicle under a booking, whether or not they are the lead
passenger.

Price: The cost of services as stated in the relevant booking confirmation.

Services: Chauffeur-driven vehicle services provided by Anytime Chauffeurs.

Unacceptable Behaviour: Includes (but is not limited to): refusal to wear a seatbelt; leaning or
standing out of windows or sunroofs; overcrowding the vehicle; smoking or consuming illegal
substances; excessive intoxication; abusive, threatening, or violent behaviour.

Vehicle: The vehicle allocated to your booking or a suitable replacement.

We / Us / Our: Anytime Chauffeurs.

You / Your: The individual or organisation making the booking.

Note: The singular includes the plural and vice versa. Terms relating to any gender apply equally to
all genders. In the event of conflict, the booking confirmation shall prevail.

2. Bookings and Amendments
2.1 All bookings are subject to availability and are only confirmed once accepted by us.

2.2 The Price covers only the pick-up, drop-off, and waiting times specified in the booking
confirmation.

2.3 Amendments are subject to availability and may incur additional charges.

2.4 Additional mileage, extra waiting time, route changes, or delays caused by the customer will be
charged accordingly.

2.5 Amendments that compromise our ability to fulfil other bookings may be declined.

2.6 Online bookings must be made at least 12 hours in advance. For urgent bookings, please
contact us directly on +44 (0)203 004 3179.

3. Performance of Services
3.1 We will always endeavour to provide a punctual and seamless service. However, we accept no
liability for delays arising from circumstances beyond our control, including but not limited to severe
weather, road closures or traffic congestion, accidents, tyre punctures, or mechanical failure.

3.2 Where possible, we will take reasonable steps to minimise disruption, including providing a
replacement vehicle.

3.3 We are not liable for direct or indirect losses arising from delays, including missed flights,
appointments, or events.

4. Vehicles
4.1 We will supply the vehicle agreed at the time of booking whenever possible.



4.2 Should the allocated vehicle become unavailable, we will provide a comparable or upgraded
vehicle.

4.3 In the event of a breakdown where no replacement is available, a full refund of the hire fee will
be issued.

5. Luggage
5.1 Passengers remain responsible for their luggage at all times.

5.2 We accept no liability for loss of, or damage to, personal belongings.

5.3 You are responsible for ensuring the booked vehicle is suitable for your luggage requirements.

5.4 Drivers may refuse excess or oversized luggage at their discretion.

6. Passenger Conduct
6.1 The lead passenger is responsible for the behaviour of all passengers in their group.

6.2 Passengers must not engage in behaviour that compromises safety, lean or stand out of
windows or sunroofs, smoke or use illegal substances, or behave abusively, threateningly, or
violently.

6.3 Misconduct may result in immediate termination of the hire without refund.

6.4 The customer will be liable for damage to the vehicle (inside or outside), specialist cleaning
costs (minimum £175), and any legal claims or expenses arising from misconduct.

6.5 All vehicles are strictly non-smoking.

7. Child Safety
7.1 You must inform us at the time of booking if child seats are required.

7.2 Children under 4’6” (137 cm) must travel in an appropriate child restraint.

7.3 It is your legal responsibility to ensure that all children are correctly seated and secured.

8. Animals in Vehicles
8.1 Guide dogs and registered assistance animals are welcome with prior notice.

8.2 Other animals may be carried at our discretion and must be declared at the time of booking.

8.3 We reserve the right to refuse undeclared animals.

9. Pricing and Charges
9.1 Prices are as stated in the booking confirmation.

9.2 Fixed prices exclude VAT (where applicable), tolls, Congestion Charges, parking fees, and
incidental expenses.

Additional charges may apply for passenger delays; traffic-related or unforeseen delays; missed
connections due to incorrect information supplied by the customer; excess waiting time beyond the
grace period; and wasted or aborted journeys (charged at 100%).

Waiting Time Charges:



Standard Vehicles (Mercedes E-Class, BMW 5 Series, Audi A6): 15 minutes grace period for
standard pick-ups; 60 minutes grace period for airport arrivals; after grace: £0.58 per minute
(£60/hour).

Business & Executive MPVs (Mercedes V-Class): 15 minutes grace period for standard pick-ups;
60 minutes grace period for airport arrivals; after grace: £1.00 per minute (£100/hour).

Prestige & Luxury Vehicles (Range Rover, Maybach, Bentley, Rolls-Royce): waiting time and grace
periods vary by vehicle; exact terms will be provided at booking.

10. Cancellation Policy
Standard Bookings: 72+ hours before hire: no charge; 24–72 hours before hire: 50% of booking
cost; 12–24 hours before hire: 75% of booking cost; less than 8 hours before hire or once the driver
is en route: 100% charge; no-show at pick-up: 100% charge.

Wedding Bookings: cancellations within 1 month of the hire date: deposit non-refundable; standard
cancellation fees also apply.

Prestige Chauffeur Vehicles (Range Rover, Rolls-Royce Ghost, Maybach, Bentley Mulsanne,
Rolls-Royce Phantom): free cancellation or amendments up to 7 days prior to hire; cancellations
within 7 days are 100% non-refundable.

Cancellations Due to Illness or Emergency: cancellations less than 8 hours before the hire time are
treated as standard late cancellations. Refunds or rescheduling are not guaranteed. At our
discretion, a credit voucher may be issued if valid proof (such as a doctor’s note) is provided within
48 hours.

11. Non-Discrimination Policy
Anytime Chauffeurs operates a strict zero-tolerance policy against discrimination of any kind,
including (but not limited to) discrimination based on race or ethnicity, gender or gender identity,
age, disability, religion or belief, or sexual orientation.

12. Complaints
We are committed to delivering excellent service. If you wish to provide feedback or make a
complaint, please submit it in writing to:

Anytime Chauffeurs, Covent Garden, London. Email: info@anytimechauffeurs.com. Tel: +44 (0)203
004 3179.
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